DATA CENTER: DCIO 

COMPANY IDiTfNSW 

SUPPORT ACCESS: hradmin / ksugihtani 

ISSUE: 

Goal Alignment Spotlight: The 'Status' field of a goal ('bizx-pos' on the backend) reads as "In Progress / Approved / 
Complete" whereas it should have been "Behind Schedule / Some Risk / On Track". 

<field-definition id="bizx-pos" type="enunn" required="true" detail="false" viewdefault="on" showlabel="false" reportable="field2" field-show-coaching-advisor="false" cascade- 
update="push-down"> 
<field-label lang="en_GB">Status</field-label> 
<field-label lang="en_US">Status</field-label> 
<field-description>Status</field-description> 
<enunn-value value="l" style="background:red;color:white;"> 
<enum-label>Behind Schedule</enum-label> 
</enum-value> 

<enum-value value="2" style="background:yellow;color:black;"> 
<enum-label>Some Risk</enum-label> 
</enum-value> 

<enum-value value="3" style="background:green;color:white;"> 
<enum-label>On Track</enum-label> 
</enunn-value> 

<default-value>3</default-value> 
</field-definition> 
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Goals ▼ 

Goal Plan Status Report Execution Map Meeting Agenda 



TUkNKW3U%252bprlAxhP5MQ94juzKk%253d#focus 



HR ADMIN on behalf of Kevin Khan ^ 



TfNSW Performance Plan 2014-15 for Kylie Khan 

(Locked) Unlock 

Use this worksheet to add or update the goals. To quickly add a nev*' goal, click the Add goal button, or brov>'se the Hierarchy section to find an existing goal to add to your plan. 
Cascade Selected to Me | 

□ Emptoyee Hierarchy ^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^ 

Kevin Khan SU 



I Switch Plan; TfNS'vV Performance Plan 2014-15 ^1 



Find user: [ 




c;. Kylie Khan 511 
No Direct Reports 

E Display Optk>ns 

Aligned Up Aligned Down Alerts <^ Visibility Last Modified Start Date Due Date Weight <^ % Complete Status Goal Description Target / Measures Values.i'Behaviours to be Demonstrated Update 
Action Plan 

Total Weight: 100.0% 
Action 



Visibility # Goal 

Public 1.1 Goal added by Employee in Goal Planning 



Start Date Due Date Weight % Complete 

07 '01/2014 06/30/2015 100.0% 0.0% 

Target / Measures: 

Goal added by Employee in Goal Planning 

Values/Behaviours to be Demonstrated: 

Goal added by Employee in Goal Planning 

±, Aligned Dov/n goal modified by Kevin Khan 11/3/14 2:06 PM 

li^ [Kelly Khan] Deliver v.'ithin relevant budgets: Operating budgets: budgeted expenses and revenues: capital budgets: labour 07/01/2014 06/30/2015 0.0% 0.0% 

expense budgets: and have implementation plans to support savings measures * ' * ' 



Edit Goal - Google Chrome 



u ntt::is performancemanagerlO.successfactors.com ::iniEdit?g = 15253&editComp=true&t=4&& 



II 



jl^Edit your goal below. 



Fields marked v^ith * are required. 
Visibility: Public t 

* Goal: Goal added by Employee in Goal Planning 
Goal Description: 



* Values/Behaviours to 
be Demonstrated: 



Goal added by Employee in Goal Planning 

* Start Date: 07/01/2014 

* Due Date: 06/30/2015 

* Target / AAeasures: Goal added by Employee in Goal Planning 

* Weight: 100.0% 



Action Plan: 



I Q Add j^n Plan | 
% Complete: o.oH, 



I !^ PST: 4:53 pm 



LI tia .* fh 

iCST:6;53pm iMi EST: 7; 53 pm glHK:8:53am ^ 1ST; 6:23 am 



=^.11 in rarwAl I 

■SG: 8:53 am ' I 
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C B https: performancet^^anagerl0.successfactors.com/acme?fbacme_o=analytics&fb_reportstreedestnew=7i8&fb_reportsr 



Reports ▼ 


HRADMIN 


Dashboards Analytics 




1 



Goal Alignment Spotlight 

[Kylie Khan] Goal added by Employee in Goal Planning 



I gfa. Select a different Goal... | 





Organizational Alignment 


Status of Aligned Goals 


Completion of Aligned Goals 


Total number of employees aligned to this goal: 1 Employees 

Of the 0 employee(s) on Kylie Khan's team. 0 are not aligned to this goal. 














Status i^^^j^^^^l 








0 1 2 
Number of Go^ls 

Bin Progress _ Approved u Completed 












lOOK 










■ Past Due (09d ■ Not Yet Due (1 009d 

■ Completed 




Goal Name 


Category 


Owner 


Status Start Date Due Date 


% Complete Progress 



^- Goal added by Employee in Goal Planning 
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STEPS TAKEN TO VERIFY: 

My ACE: Salesdemo4 | TIER2CSA092 (UN: cgrant | PW: cgrantl) 

1.) I've uploaded customer's GM template XML onto my ACE just to verify if the "bizx-pos" data is really mapped to the 
"Status of Cascaded Goal" chart in the Goal alignment Spotlight report: 



Caria Grant ^ Q 



Meeting Agenda Help & Tirtorii 



TfNSW Performance Plan 2014-15 for CarIa Grant 

(Unlocked) 

Use this worksheet to add or update the goals. To quickly add a nev/ goal, click the Add goal button, or browse the Hierarchy section to find an existing goal to add to your plan. 



I Mass Assign | % Switch Plan: | jfNSW Pe rformance Plan 2014-15 ▼ | 



I |» Cascade Sele cted . | X Delete Selected 
|E] Employee Hierarchy 

^ Ale-ander Thompson 51] 

CarIa Grant 511 

Marcus Hoff ^ 

Jennifer Lo \^ 

Timothy P McNamara 
^^ Vic Stokes [sg 



FHundredTestLHundredTest [xg] 
Jaime Lopez [xg] 
^ Sid Mormony [xg 
UDF Prod Test gi] 



Rnd user 



^ FHundredTest LHundredTest g 
Msample Manager 
Jervic Reyes [xg 



I Create a New Goal [ |^ Copy From Other Goal Plan | 



I Go [Advanced search 



^ Fnew Lnew ^ 
Q, Richard Maxx ^ 



itrix Hieiarchy ^^^^H 

t John Gale El 
i4> CarIa Grant \Bi 

Thomas Clark ^ 



Jervic Reyes ^ 



Aligned Up Aligned Dov>'n Alerts "'Visibility Last Modified Start Date Due Date ''Weight % Complete "'Status "^ Goal Descnption "^ Target.' Measures "^ Values.'Behaviours to be Demonstrated "^ Update | 
Action Plan 



Visibility ff Goal 
Public 1.1 CarIa Goal 



Start Date Due Date Weight % Complete Status 
07/01/2014 06/30/2015 100.0°/o 0.0% 



Total Weight: 100.0% 

I c?' 431- 11 



Target / Measures: 

qv.'e 

Values/Behaviours to be Demonstrated: 



! , Aligned Dovm goal modified by CarIa Grant 11/4/14 7:19 PM (clear alert!' 








li^ [Jervic Reyes] CarIa Goal for Jervic_via Cascade button 


Carta's "CarIa Goal" is aligned to o^'^^'^ou 06/30/2015 m^i^ 1^^ 


Some Risk 






[Jervic Reyes] Jervic Goaljinked 


these two goals. ''"'^''^ °^'^°'2oi3 10^%^ oom^ 







Note: both have different 
"Status" value. 



Reports ▼ 

Dashboards Analytics Publishing Help & Tutorials 



Caria Grant ▼ Q People 



Goal Alignment Spotlight 




I ly Select a different Goal... | 



Organizational Alignment 
Total number of employees aligned to this goal: 1 Employees 

Of the 47 employee(s) on Carta Grant's team, 46 are not aligned to this goal. 

The number of goals aligned to "CarIa Goal" is 
properly reflecting in the chart but it's not 
reflecting the correct status (assuming that it's 
just a simple Ul/text issue). 

The colour legend for both goals should be 
different since their "Status" data are different. 



''^ Collapse all 

Goal Name 
CarIa Goal 




Number of Goals 
5 In Progress _ Approved _ Completed 



I Past Due (5090 ■ Not Yet Due (09O 
■ Completed (509d 



Owner 

CarIa Grant 



Last Modified Date 

11/05/2014 



Start Date 
07/01/2014 



Due Date 

06/30/2015 



Progress 
Not Yet Due 



2.) I have also tried to add a new "Status" field (this time the backend ID is "state") and it is properly reflecting in the Goal 
Alignment Spotlight area. However, I can't suggest a CCOR for this one since changing the "bizx-pos" ID to "state" 
basically means creating a new "Status" field. Also, this "bizx-pos" is used for their "Probability of Success" data in Goal 
Execution. 



I 



TfNSW Performance Plan 2014-15 for CarIa Grant 

(Unlocked) 



I Mass Assign | ^ Switch Plan: | TfhjSW Performartce Plan 2014-15 ^ 



Use this worksheet to add or update the goals. To quickly add a new goal, click the Add goal button, or brov»'se the Hierarchy section to find an e:';isting goal to add to your plan. 



I |i» Cascade Selected. .. | X Delete Selected | 



I Create a New Goal | Copy From Other Goal Plan | 



|E] Employee Hierarchy J^^^l 

Alexander Thompson SS 

i4> CarIa Grant Mi 
^ Marcus HofT ^ 
Jennifer Lo [xg 
Timothy P McNamara 

, ; Vic Stokes [xg 



[ Go [ Advanced search 



, FHundredTest LHundredTest tj 



^ Jaime Lopez [xs] 
^ Sid Mormony [ig 
UDF Prod Test [ig 



FHundredTest LHundredTest g 
Msample Manager ^ 
Jervic Reyes gg 



q^ Fnew Lnew ^ 
Richard Maxx gn 
Wllma Sown ^ 



|llitrix HiBnichy ^^^^^^ 

Q John Gale SI 



b4> CarIa Grant Ml 
^ Thomas Clark ^ 



Jervic Reyes ^ 



ID: bizx-pos 



ID: state 



E Displ 


ay Options \ 




Align 
Demons 


edUp Aligned Down Alerts "< Visibility Last Modified Start Date Due Date "^Weight ^ % Complete '^Status / Status ?^ Goal Description Target/ Mfeasures <^ Valuej 
trated Action Plan \ 1 


/Behaviours to be | Update | 



Visibility # Goal 

Public 1.1 CarIa Goal 



» I 1^ I Total Weight: 100.0% 

Start Date Due Date Weight % Complete | Status | | Status | Action— 

07.01/2014 06'30'2015 100.0% 0.0°b >:o:4;ni^ state Some 'li' ^:i:ir^ ^ 



Target /Measures: 

qwe 

Values/Behaviours to be Demonstrated: 
qwe 

jj Aligned Down goal modified by CarIa Grant 11/4/14 7:19 PM (clear alert) 





[Jervic Reyes] CarIa Goal for Jervic_via Cascade button 


07/01/2014 06/30/2015 100.0% 


100.0% 






1^ [Jervic Reyes] Jervic Goaljinked 


07/01/2012 06/30/2013 100.0% 


90.0%^ 


[•Jili^l«IM ^^^^^H 



CarIa Grant ▼ Q People 



Analytics Publishing Help & Tutoi 



Goal Alignment Spotlight 




Organizational Alignment 
Total number of employees aligned to this goal: 1 Employees 

Of the 47 employee(s) on CarIa Grant's team. 46 are not aligned to this goal. 

It's properly displaying the "state" data VS the "bizx-pos" 



status of Aligned Goals 



Number of Goals 



ate_Behind Schedule ^ state_Some Risk 
ate_On Track 



^ Collapse an 



Goal Name 
CarIa Goal 



Owner 

CarIa Grant 



Last Modified Date 
11/11/2014 



Status 

state_Some Risk 



Start Date 
07/01/2014 



Due Date 
06/30/2015 



I Ikv Select a different Goal... 



Completion of Aligned Goals 



I Past Due (50%) ■ Not Yet Due (09d 
I Completed (50%) 



Progress 
Not Yet Due 



